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Read the information in the accompanying Resource Booklet and answer all of Questions 1– 4.

1 Study Source 1.

 (a) Give one factor that leads to high motivation in the workplace according to Source 1.

 ...................................................................................................................................................

 .............................................................................................................................................. [1]

 (b) Explain why you think this factor may lead to high motivation in the workplace.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (c) Give one factor that leads to low motivation in the workplace according to Source 1.

 ...................................................................................................................................................

 .............................................................................................................................................. [1]

 (d) Explain why you think this factor may lead to low motivation in the workplace.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (e) Give one factor that leads to both high and low motivation in the workplace according to 
Source 1.

 ...................................................................................................................................................

 .............................................................................................................................................. [1]

 (f) Explain why you think this factor may lead to both high and low motivation in the workplace.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

www.xtrapapers.com



3

0457/32/M/J/14© UCLES 2014 [Turn over

2 Study Source 2.

 A member of your family has recently lost their job. You show them the advertisement in Source 2. 
What additional information might they need before deciding to apply for the job and how will it 
help them decide?

 (a) One thing they might need to know

 ...................................................................................................................................................

 ...................................................................................................................................................

  How it will help them to decide whether or not to apply for the job

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]

 (b) Another thing they might need to know

 ...................................................................................................................................................

 ...................................................................................................................................................

  How it will help them to decide whether or not to apply for the job

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]
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3 Study Source 3.

 (a) Information_account says, “there should be an equal distribution of wealth and a government 
system that provides benefits to everyone in an equal way regardless of their ability to pay for 
services.”

  Is this statement a value judgement and/or an opinion? Justify your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [3]

 (b) Tell_me_no_lies says, “It’s big businesses’ fault. If they didn’t pay footballers and bankers so 
much just to make themselves more money, there wouldn’t be a need for a maximum wage.”

  How reasonable do you think it is that big businesses pay large sums of money to some 
employees? Justify your answer.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [6]
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 (c) Which argument about whether there should be a maximum wage works better: 
Information_account’s post or Gimme_some_truth’s?

  In your answer you should support your point of view with their words and phrases and you 
may consider:

 • the reliability of their knowledge claims;
 • how logical their reasoning is.

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 ...................................................................................................................................................

 .............................................................................................................................................. [9]
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4 Do you think there should be a maximum wage?

 In your answer you should:

 • give reasons for your opinion;
 • use relevant examples to support your opinion (you may use your own experience);
 • show that you have considered different points of view;
 • explain why you disagree with some of these points of view.

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ..........................................................................................................................................................

 ................................................................................................................................................... [18]
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