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Generic Marking Principles 
 

These general marking principles must be applied by all examiners when marking candidate answers. 
They should be applied alongside the specific content of the mark scheme or generic level descriptors 
for a question. Each question paper and mark scheme will also comply with these marking principles. 
 

GENERIC MARKING PRINCIPLE 1: 
 
Marks must be awarded in line with: 
 
• the specific content of the mark scheme or the generic level descriptors for the question 
• the specific skills defined in the mark scheme or in the generic level descriptors for the question
• the standard of response required by a candidate as exemplified by the standardisation scripts. 

GENERIC MARKING PRINCIPLE 2: 
 
Marks awarded are always whole marks (not half marks, or other fractions). 

GENERIC MARKING PRINCIPLE 3: 
 
Marks must be awarded positively: 
 
• marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit 

is given for valid answers which go beyond the scope of the syllabus and mark scheme, 
referring to your Team Leader as appropriate 

• marks are awarded when candidates clearly demonstrate what they know and can do 
• marks are not deducted for errors 
• marks are not deducted for omissions 
• answers should only be judged on the quality of spelling, punctuation and grammar when these 

features are specifically assessed by the question as indicated by the mark scheme. The 
meaning, however, should be unambiguous. 

GENERIC MARKING PRINCIPLE 4: 
 
Rules must be applied consistently e.g. in situations where candidates have not followed 
instructions or in the application of generic level descriptors. 

GENERIC MARKING PRINCIPLE 5: 
 
Marks should be awarded using the full range of marks defined in the mark scheme for the question 
(however; the use of the full mark range may be limited according to the quality of the candidate 
responses seen). 

GENERIC MARKING PRINCIPLE 6: 
 
Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should 
not be awarded with grade thresholds or grade descriptors in mind. 
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Question Answer Marks 

Umsebenzi 1, imibuzo 1–6 

1 Akusilo 1

2 Akusilo 1

3 Iqiniso 1

4 Akusilo 1

5 Iqiniso 1

6 Iqiniso 1
  

Question Answer Marks 

Umsebenzi 2, imibuzo 6–11 

7 A 1

8 B 1

9 A 1

10 C 1

11 B 1
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Question Answer Marks 

Umsebenzi 3, umbuzo 12 

12 Izinto umndeni kaNqubeko ophumelele kuzo ngonyaka ka-2019 
• Ukuthola umntwana 
• ukuqokwa kukaNqubeko njengomdlali ovelele emdlalweni wehokhi (to 

say -waphumelela emdlalweni wehokhi/ wanqoba is not correct) 

1

• wakhipha incwadi ekhuluma ngempilo yakhe 1

Izizathu zokuphumelela kukaNqubeko 
• Ukuhlela kahle 
• Ukubambisana nonkosikazi wakhe 

1

Abantu abasiza ngokunakekela umntwana uma uNqubeko nomkakhe 
bematasa 
• Umama wakhe kanye nezihlobo (candidates must write both. No mark 

awarded for only writing one of the two.) 

1

Ukukhulisa uSimbongile, kumfundiseni uNqubeko? 
• Ukuyeka ukwesaba 

1

• Ukuba nesibindi 1

Uhlobo lukababa azimisele ukuba yilo uNqubeko kuSIMBONGILE 
• Ubaba oqotho 

1

• Nozoba nobudlelwane obuhle nendodakazi yakhe 1

  

Question Answer Marks 

Umsebenzi 4, imibuzo 13–21 

13 Ukubona umdidiyeli osemncane 1

14 Uthisha wakhe esikoleni esisha eGoli 1

15 Ukubona abamakhamera benza umsebenzi wabo 1

16 Imali ayeyithola kwakungeyokukhokhela indawo yokuhlala 1

 kanye nokuthenga ukudla 1

17 Ngosuku lwesine eqale eqale ukuba yisibukeli sezinhlelo zakwa One 
Studios. (do not award mark for only – ngosuku lwesine) 

1

18 Wafunda umsebenzi 1

 Kwamenza wafuna ukuzimela 1

19 Inkampani yakhe yayingaziwa futhi lokhu kwakwenza abantu bangathandi 
ukuyisebenzisa 

1

 yiphutha lokukuqasha ihhovisi elikhulu ayengalidingi 1
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Question Answer Marks 

20 Ukuthi uyasho ukuthi usafisa ukuthola zona iziqu zawo lo msebenzi. 1
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